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parson Smart Content 
Editions and services at a glance 
 

 

parson Smart Content comprises several editions.  Depending on the edition, we offer various 
support packages and additional services. You can find all the details in the data sheet for each 
edition. 

 

Services included 
 

 Edition 

Service parson 
Authoring 

parson iiRDS parson PDF 

Leaner DITA architecture for easier content 
creation    

Creating PDF publications 
   

Additional iiRDS metadata for DITA content 
   

Creating iiRDS packages from DITA 
   

Assistance in using the customized DITA structures 
   

Customizing the PDF output according to your 
corporate design 

   

Support package in hours 16 60 12 
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Additional services, not included  
 

 Edition 

Service parson 
Authoring 

parson iiRDS parson PDF 

DITA training for technical authors 
   

Integration of the plug-ins into the DITA OT 
   

Training for customizing the plug-ins on your own 
   

Support for creating an information architecture 
and document templates    

Annual check for update-relevant aspects 
   

Updating the plug-in 
   

Individual schema customization 
   

Preparing the authoring environment, for example, 
for Oxygen XML Author    

Data migration into the parson Smart Content 
format    

Consulting on company-specific ontologies 
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